
 
Think Pacific Bali 

Customs and Arrival Document  
HE Mobility Project 

 

 

This document contains all the relevant information to navigate customs forms, health declaration forms 

and arrival at DPS, prior to our Think Pacific Team meeting you.  

 

 
1.0 Customs Forms 

● This is a requirement for entering Bali - all participants must complete it. 

● It can be completed online prior to arrival (within 2 days of travel to Indonesia) - this can be 

done at the UK airport on your phone.  

● If you forget to complete this, they can fill out the form online at DPS airport once landed, using 

the free airport wifi "NgurahRai" (no password required). However, we recommend you 

complete it sooner than this, as it will slow down the airport process.  

● The link to complete it is: https://ecd.beacukai.go.id/  
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Completing the Form 

● The form asks for the following information: 

Section 1 

- Passport Number 

- Place of Arrival (Drop-down and select ‘Bali (DPS) / Ngurah Rai’ 

- Date of Arrival 

- Full Name 

- Date of Birth 

- Flight Number 

- Nationality 

- Occupation (Drop-down and select ‘Student’) 

- Address in Indonesia  

- Email (optional) 

 

Section 2 

- Number of Accompanied Baggage (Please state …) 

- Number of Unaccompanied Baggage (Please state 0) 

- Number of Family Members travelling with You (Please state 0) 

 

Section 2 

- Ensure that all the slides are on No  

 

Section 4 - Declaration  

- Click the checkbox and ‘send’ 

 

 

At the end of the declaration process, you will be provided with a QR code which you will need to 

present to the customs officials after collecting luggage in Bali Denpasar airport. 

 

Think Pacific - HE Mobility - Customs and Arrival Document - Projects in Bali     2 



 

2.0 Health Declaration Form 
 

● This is a new requirement for entering Bali - all participants must complete it. 

● It only takes 2 minutes and can be done on phones - we recommend that you complete it whilst 

in the departure airport (it cannot be done sooner as it requires a seat number).  

● The link to complete it is: https://sshp.kemkes.go.id/  

 

 

Completing the Form 

● The form asks for the following information: 

- Full name & Mobile number 

- Passport number 

- Date of arrival  

- Port of arrival (Drop-down and select 'DPS - I Gusti Ngurah Rai International 

Airport') 

- Flight number & Seat number 

- 2x Health Questions  

- List of countries visited in the past 21-days 

 

 

 

After completing the form, you will receive a QR code to scan. The desk to scan the QR code is before 

customs and will be clearly marked. 

 

N.b. whilst stated as essential, your QR code won’t always be scanned so don’t worry too much if you 

make it through without being asked to confirm you have completed the declaration. 
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3.0 Bali Tourist Levy  
The Bali provincial government has introduced a tourist levy of Rp150,000 (approximately £8) for all 

foreign tourists arriving in Bali.  

 

Please ensure that you have paid this levy and have access to their Tourist Levy QR code digitally or in 

printed form, as you will need to scan this at the Tourism Counter after exiting the Arrivals Hall (shown in 

the photos below).  

 

You can pay online on arrival via your mobile phones. 

The link to pay for the Tourist Levy is: Bali provincial government website. 
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4.0 Arriving at DPS Airport 
The TP Team will be waiting to meet you at DPS Airport in Black & Pink tops near Johnny Rockets 

restaurant - please follow the steps below to navigate the airport arrival.  

 

At the airport, you can also withdraw cash from the ATM, buy snacks and go to the toilet before the 

transfer to your briefing hotel.  

 

There is no need to get SIM cards at the airport as the TP Team will help you with this during briefing, 

but please remember that it is best to leave your ‘airplane mode’ on until you get a new SIM card as 

turning it off may turn on their data, which will cost. You can still access the airport wifi with ‘airplane 

mode’ turned on.  

 

Once arrived - your leaders will let you know the exact meeting point as this can differ from the point 

stated before. If you can’t find the leaders, pop a message in the WhatsApp Group chat. 
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